
Remote Support Disclosure 
 
First Bankers Trust Company will provide limited support to our customers 
regarding problems with online banking.  Our support personnel can request 

remote access to your computer and check basic settings such as browser 
settings, deleting cookies, off-line content and temporary internet files, pop-

up blocker settings and restoring default internet option settings.  If the 
problem requires more attention, we suggest you contact a third party for 

more assistance concerning your computer and/or internet connection. 


